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Welcome to Georgia!
National Tourism Awards 2019



Annual Awards Ceremony— is a unique Project in the field of Tourism and
Hospitality for Georgian tourism and travel industries and a celebration of

Georgian heritage, culture, traditions and modern achievements, whose
history begins from 2015.

* Wekome to Georgia! National Tourism Awards is a transparent and

motivating challenge for companies.working in the field, that increases their
creativity and experience in providing the best service.

During the 5 wonderful and successful years we are encouraging tourism

and hospitality industry in Georgia and promoting the awareness of tourism
business and brands!




The main mission of the project is to
promote country’s  tourism and
hospitality industry in a new level and
develop the tourism and hospitality
progress of the country, it is a chance to
celebrate the highest-achieving tourism
businesses and brands that_. work
towards creating a positive image of
Georgia worldwide.




WTG! National Tourism Awards 2015-2018

Since 2015:

We created 90 Categories for Tourism and Hospitality companies

More than 5000 participants of hotels, restaurants, tour operators, travel
agencies, wine companies and industry other main players were integrated to
the project!

We announced 8000 publications about our participants and promoted our
winners!

We awarded 90 Winners, opened new possibilities for them and spread
information at local and international tourism market!

We motivated companies to increase their creativity and experience in
providing the best service.

We Promoted Georgian heritage, culture, traditions and modern
achievements.

We created a positive image of Georgia Worldwide!

Generally Introduced Georgian Tourism and hospitality market world%ﬁéfggg
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Media Outreach 2018
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Media Outreach 2019

\\\\\\ * More than 55 Publications
' 1 during 2019 about Project’s
Participants and Georgia in
the leading International and
Local Media
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Social Media Campaign

vision, how the project motivated and what are their future plans.

We present you a series of “Meet the Winner”

We decided to get closer to the winners of the National Tourism Award!. From now on we
will publish an interview of one winner from different categories, which will tell us about his

We present you a series of “Meet the Winner”

We present you a series of “Meet the Winner”

Wa are presenting fo you our interview with Mr. Apostolos Papastolios, the General
Manager of the winner hots! of Welcome to Georgial National Tourism Awards 2017 —
“Sheraton Batumi*. Mr. Papatolios will fell us about the experience of parficipating in our
project and will share future plans of the company.

Toll us about pany and the values it pursuef From where the idea of creating your
‘company,/ project did come?

Marriot International, part of which “Sheraton Batumi” became in 2016, was established
in 1937 in the United States by John Willard Marrior and his wife, Alice Sheets Marriot,
when they opened 9-seated beer stand in Washington, D.C. Soon thereafrer the successful

from of establishing a company / g

We are proud 1o present you “The Fastest Growing Company of he Year in he SME ot family has begun. For today, the company owns 30 brands, manages more than 5700 hotels in almost 120 countries with 600 000

Segment 2017" — Hotel Best Western Kutaisi. General Manager, Ms. Shorena
Uchaneishvili shared her exp f
furure plans of the horel.

The main idea of the project and tf
service and warm communication

entirely with ecological materials.

2. What s the feeling of being in the

| with disabiliies

Guests can enjoy their breakfast af our café Tizziani, an¢
the roofien *Gril A -

We present y¢

We are proud fo present you * ¢
manager Salome Gulordava sht
talked obout the future plans of

1.Tell us about your company? }
Sirajkhana did came from?

The restaurant is unique in ifs his

Palace, where centuries ago Or
came from while we were building a Museum Hotel we realized thar this historical Basement should
from the openning day Sirajkhana offers internarional level of services and producs. Reminds 1o Gt
and for foreign visitors we do our best o share Georgian gastronomy and hospitality with exquisite
hospitalities

2.Whatis the fasling oF being the bastin category® Plaaze,

We present you a series of “Meet the Winner”

Wa ara proud o prasent you tha winner of nominalion “The Bast Traval Photographar " -
Giorgi Lij liani . He shared his i of in the Project and talked
about the future plans.

1Tell us cbout yourselff What is your valus? Where the idea of bacoming
- photographer came from
It’s already 5 years that | am interesied in photography. | am a lawyer by profession and my hobby is photography. This work has never
been a profession for me and | think this will remain fill the end, because in this case | feel more creative, being free, which is more
imporiant for me. Due to my current aclivilies (| am making fours, organizing and working as mountain guide|, | spend a ot of time in
mountains and therefore the main theme of my creaiivity is landscape and naiure, however you will find my other artwork in my work.

2. Whatis the fealing of baing the best in category? Pleasa, remembar the moment of tha announcement of the winner and recaiving award.

For all, and of course for me, it's a very pleasant and wonderful moment when you are named as best in your category upen in crowded
hall. This means that you have brought your creaivity fo others. At the lime of each shet, my subconscious ims to show other people
places, views, and so on, how beauiiful | look at it. The victory in the competition is a sign of what | do with the right addressing. This gives
me immense mofivation lo fake more photos and bring the beauty of our world o other people.

award.

If's afeeling of pride, nervousness and delight af the same fime when you think that your team was able to get the right position on the market and carned the
tile of the *Concepr Restaurant”, which makes it remarkable for both Georgian and foreign guests. Before joining the stage, you want o thank everyone for i

bt the words are not enough fo express your joy.

3.Tell us about your future plans?

Siraikhana is developing and growing day by day, adding new services, dishes and new wine collections. The goal of he Sirajkhana is o make it

contribution for marking Georgia on an honorable place on international gasiro map, by promoring

jkhana and Georgia on all he international platforms

and accepting international gasro challenges . Timebytime we plan to extend our nenwark, so far only in Thils

e beginning ill this day, the core values of the company are unchanged. First and foremost, we valve an individual, act in good faith, seek
inthe Projec and talked abourhe /¢ he world and welcome changes. These values ar th reasons of our success and ofrightly-managed business.

it represents one of the brands of Marriot Intemational — Sheraton. Horel “Sheraton Batumi” opened its doors for guests in 2010 for the first
. is fair 10 say that our hotel and the brand of Sheraton was the
foneer. Over these years, our company constantly cares for the
chnological advancements. Our aim s fo ensure our guests with
h quality product. Our slogan is “Gadaacharbe”, meaning ‘to

Social Media Campaign for
the Participants of the
Welcome to Georgia!
National Tourism Awards
2018
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wecon Welcome to Georgia * mGodol g6mgbnmo @yxomEmgds  ***
== is with Georgia Starts Here and 2 others
Published by Mariam Tavartkiladze (2] - 8 December 2016 - €

FINALISTS - BEST TOURISM INNOVATION OF THE YEAR AWARD!

#wtgawards #wigawardsceremony #wtgfinalist2016
#HHoBBobgHmgbmmo

omgds

Published by Mariam Tavartkiladze [?

FINALISTS - THE BEST ADVENTURE AWARD
Awarding Partner - Keune Georgia

15 December 2017 - €

Ny

wcom Welcome to Georgia * &m6Godob ghmgbnmo @yxomomds
Published by Mariam Tavartkiladze [2]- 15 December 2017 - €

FINALISTS - THE BEST WELLNESS & SPA RESORT AWARD
Awarding Partner - Sarajishvili

Sheraton Batumi Hotel; Lopota Lake Resort & Spa; Crowne Plaza Borjomi;
Rixos Hotel Borjomi; Tskaltubo Plaza Hotel; Hotel Kabadoni... See more

v Lopo(u LCake Resort & Spa

@® People have watched this video for a total of 50 minutes

oy Like

Q Svetlana Dupont, Hostel Pushkin 10 and 6 others

() Comment /> Share =v

2 shares

Social Media Campaign

FINALISTS - THE BEST MARKETING CAMPAIGN OF TOURI

“TTTINATION AWARD

« Welcome to Georgia * ¢6oBaob gHmgbnmo @yxomEmd  ***ding Partners - Altido LLC / mdnemobo 30%Bbgl 3530 « Thil

:I Company Georgian Holidays Itd.; Caucasus Business
‘e.ge; Tkemali Tour; Mouzenidis Travel Tbilisi; GeorgianD
Rafting.ge; Raft in Georgia; Travel Agency HRG Georgia; Zeta Camping nore
856530 Byons; Best and First Gerogia; Lazica Travel - ens®o3s o0fgggeno...

« Welcome to Georgia - @m®ob8ob )6mg6mmo @yxommgds  ***

Welcome to Georgia * 3m®oBdol gHmgbmmo oxomomgds  ***
Published by Mariam Tavartkiladze [?.

15 December 2017 - €

OO to Georgia

Published by

#WTGNominee2017

m Tavartkiladze

ANARD" Zala Restaurant * Bums Hgbdm&u6o!

can taste fusion Georgian cuisine!

e

Y

fhoto to the album NOMINEES 2017
7 August 2017
CONCEPT CAFE/RESTAURANT AWARD" & "THE

FASTEST GROWING COMPANY OF THE YEAR IN THE SME SEGMENT

Register till 1st September and be one of the Nominee 2017!
hitps://c abinet.awards-tourism.com/register ... See more

added a new photo to the album NO
Published by Mariem Tavartkisdze (2] - 2 &
#NTGNominee2017 “THE BEST MOUNTAI
Gudauri Inn!

Hotel Gudauri Inn was opened on 15 Februaf]
months. The hotel is successful and welcom@
with the help of the hotel industry developmen
Georgia®

Register til 1t September and be one of the

https:/ic abinet awards-tourism.com/register

& reached

oY Like () comment
(D Bega Lels. Inga Mumiadze and 14 others.

18 shares.

@ o omia e

Like - Reply -

o

42w

added a new photo to the album NOMINEES 2017.

Published by Mariam Tavartkilsdze (%] - 30 August 2017 - €
#WTGNominee2017 "THE BEST ADVENTURE TOURISM ANARD™ Spirit of
Georgia!

Spirit of Georgia is tour operator operating in Georgia. We want to make the
whole world feel the love, that Georgia can offer, get to know the culture and
the local traditions, see the historical places and nature’s amazement.
Register till 1st September and be one of the Nominee 2017!

bhitps://c abinet. awards-tourism.com/register ... See more

44 1,152 people reached

oY Like

() comment

(D Nstsiie Sokhadze, Yanina Barybina and 17 others

« Welcome to Georgia » 3HoBdok §Hm3bmmo @IXom@MmDs  ***

®IROTEEPOS oo

Zala Restaurant is a new lovely place for city residents and city guests! There

Social Media Campaign
for the Participants of the
Welcome to Georgia!
National Tourism Awards
2018
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Annud Report of WiQG Nationd Tourism Awards
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IALISTS 2018

ACCOMMODATION AWARD"

ANNUAL REPORT 2018~ Y Y
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WELCOME TO GEORGIA!
NATIONAL TOURISM AWARDS
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)ST SUCCESSFUL GEORGIAN BRAND
‘OURISM INDUSTRY AWARD
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THE BEST COMMUNITY BASED TOURISM AWARD )

Annud Repart of the Welaome 1o
Ceargd Naiond Tourism Awarcs
2018 — TRAVEL QJIDE FOR
TRAVEL LOVERS

« (rculation—2'000

 Distribution— Airports,
Arrline Boards, Hotels and
Restaurants - Georgiaand
Kiev
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Categories of the Welcome to Georgia! National
Tourism Awards 2019
The Best Value - Standard Accommodation 2019
The Best Value - Low Budget Accommodation 2019
The Best Value — Premium Accommodation 2019
The Best 4 Season Mountain Resort 2019N E'W
The Best Skiing Accommodation 2019 N EW
The Best Sea Accommodation Award 2019

The Best Concept Accommodation Award 2019

The Best Hotel of International Chain in Georgia 2019



Categories of the Welcome to Georgd Nationd
Tourism Awards 2019

The Best Adventure Tourism Award 2019

The Best IncomingTour Operdor Award 2019

The Best Niche and Experience Based Tourism Award 2019 NEW
The Best Festivd or Event Award2019

The Best MICE Tourism Award 2019

The Best Wine Tourism Award 2019

The Best Smdl Winery Awad2019N EW

The Best Concept Gfé/Restaurant Award 2019
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Categories of the Welcome to Georgd Nationd
Tourism Awards 2019

The Best Traditiond Georgan Restaurant 2019
The Best Airline Company 2019 NEW
ICREATE - The Most Suaasssful Georgan Brandin Tourism 2019

The Best Woman Entrepreneur in the Tourism Indusiry 2019
H20tel Water SavingAwad2019NEW

Best Traditiond Gdt Awad2019NEW

The Best Rurd Tourism Award 2019 Spedd AwadNEW

Spedd Awad: The Best Gedlive Work of the Year Khetsuriani Trophy

This is on cudo-visud ar eny other formof aedive wark, which will ddliver amessage on Geargaeffedively, with
ged taste, ondt thehichest aedive levd; it should exadly demonsirae the nain vdue the couniry hcs ondwhat
the country itself regresents.



The Award processes 2019
SAVE THE DATE!

The Registration.opens TO DAY!
O ur new WEB: www.wtgawards.com

WHO CAN PARTICIPATE?

Hotels; travel agencies and tour operators;

Festivals and events;

Restaurants, cafe and wineries;

Tour O perators

Companies who focusing towards the hospitality industry or tourism

sector, whosspecialized tourism services WELCOME

TO GEORGIA
national tourism awar: ds



RULES FOR PARTICIPATION

Choose a Category and Make a Registration

Fill in online questionnaire via nominee’s online cabinet

Prepare the Presentation in PDF for Jury Expert Board

Upload Presentation, 4 image and logo via nominee’s online cabinet
Celebrate your success
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ASSESSMENT PROCESS

Independence and impeccable reputation are the core values of the Award.

Each nominee is assessed in accodance with inte mationally recognized methodology
by the Professional Jury Board, consisted of experts of inte mational and local tavel,
culture and hospitality markefts.

Jury Board is sepamted accoding to categories depending on the kind of their main
professional activity

The Jury Expert Board will give each nominee points based on the criteria relevant to
each nomination.

On each stage of the Awards Project Round Table with Jury Expert Boad is held for

discussion of all the relevant issues including Categories, Criteria, Assessmentand etc.
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Jury Expert Board 2018

GEORGE
MARIAM KVRIVISHVILI ZURAB CHOG OVADZE
HEAD OF NATIO NAL GEO RGIAN POLOLIKASHVILI GENERAL DIRECTOR OF
TOURISM ADMINISTRATIO N SECRETARY GENERAL AT UM IRE G R 1s O

THE UNWTO GEO RGIA



Jury Expert Board 2018
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ANDRIA BASILAIA GIORG | DANELIA IRAKLI LEKVINADZE
HEAD OF ECO NO MIC CHIEF INVESTMENT BUSINESS O MBUD SMAN
DEVELO PMENT O FFICE; O FFICER, PARTNERSHIP O F GEORGIA

TBILISI CITY HALL FUND



Jeanene Mitchell
Stakeholder Exchange

Expert
UNDP “Q

ZURAB MASURASHVILI

HEAD O F SME BANKING

DEPARTMENT AT BANK
O F GEO RGIA

ALEXANDRE ONOPRISHVILI
KETEVAN BOCHORISHVILI DIRECTOR O F MO UNTAIN

CEO ANAKLIA CITY RESO RTS DEVELO PMENT
CO MPANY



Jury Expert Board 2019

MAIA TSERETELI IA TABAG AR NATALIA BAKHTADZE
EXECUTIVE DIRECTOR CHAIRWO MAN AT THE ENGLANDER
AT KEY MANAGEMENT GEO RGIAN TO UR CO NSULTANT ON THE
SO LUTIONS O PERATO RS MANAGEMENT LEVEL,
ASSO CIATIO N GEO RGIAN ECO TO URISM

ASSO CIATIO N



Jury Expert Board 2019

NICK SHALVA

MANIJG ALADZE KHETSURIANI
GENERAL MANAGER PRESIDENT O F THE
TRAVELSHOP GEO RGIAN SO MMELIER

ASSO CIATIO N

NATALI BARNABISHVILI
PRESIDENT O F GEO RGIAN
WINE AND FO O D TO URISM
ASSO CIATIO N



Jury Expert Board 2019

ILIA OKROMELIDZE NATALIE AKO AKHALAIA  MAIA SIDAMONIDZE

CFcI;AElgl\éIQE\S 4 KVACHANTIRADZE  CEO /FOUNDER AT Managing Partner at
ECOTO URISM CHAIRPERSON O F MARKETER.GE Protravel Georgia
ASSOCIATIO N) GEO RGIAN TO URISM

ASSO CIATIN (GTA)



Independent Auditor of the
Awards Project

e As the guarantee of fairness and transparency of the Awards Project
Independent Auditor “BDO Georgia” monitors all the processes.

* AnIndependent Auditor of the Award calculates the number of points awarded
to each nominee by the Jury Expert Board and determines the finalists and the
winner in each nomination.

 The Final Results and scores of all participants will be discussed by the Jury
Expert Board at the round table before the O fficial Awards Ceremony to ensure
the final results of the Award.

IBDO
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Weloome to Georgd-Nationd Tourism Aweards
Team wishes you good ludk

Eka Skorokhodova
Phone: +995 59160469 99
Eka skorokhodova@awar ds-tourismecom



